What should I do if ’'m [0E728SEC/because of the

! domestic helper’s loan?

I you discover that your domestic helper
has taken out a loan from a money lender,
it’s important to communicate with her as
soon as possible, understand the underlying
reasons and her debt situation, including the
loan amount, interest rate, repayment
period, and current repayment progress.

G If employers receive calls or letters from a
money lender to recover debts, you should
immediately understand the situation with
your domestic helper, and relay concerns to
the money lender.

© If your domestic helper has already resigned,
you can send a copy of her contract
termination confirmation or the
"Notification of Termination of an
Employment Contract with Foreign
Domestic Helper" (ImmD Form ID407E) to
the money leader, to state that the helper is
no longer employed and request the money
leader to cease contacting you.

G According to Condition 10 of the Money
Lenders Licence Conditions, licensed money
lenders and their debt collectors are
prohibited from harassing anyone while

trying to locate the whereabouts of debtors.
Therefore, if employers suspect that licensed
money lenders or their debt collectors are
using improper methods to recover debts,
they can report the matter to the police and
contact the following government
departments to file a complaint against the
money lender concerned:
Hong Kong Police Force, Licensing Office
(Money Lenders Licensing Section)
Q Address: 12th floor, Arsenal House, Police
Headquarters, 1 Arsenal Street, Wan
Chai, Hong Kong
. Telephone: (852) 2860 3574
18 Fax: (852) 2200 4514

Companies Registry (Money Lenders Section)
Q Address: 13th floor, Queensway Government
Offices, 66 Queensway, Hong Kong
<, Telephone: (852) 2867 2634
@Email: mlu@cr.gov.hk
18 Fax: (852) 2530 9001

C)The list of licensed money lenders can be
accessed on the Companies Registry's
"e-Services" website
(www.e-services.cr.gov.hk) by selecting
"Search" > "Licensed Money Lenders".

How should | assist if | discover tat my
| domestic helper is facing (e &l dlst-re-ss

© You can start by understanding her financial
situation, needs, and specific challenges, then
work together with your domestic helper to
develop an improvement plan.

© Some non-governmental B
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organisations also provide financial . TE:

literacy education for domestic BT ut '

helpers, helping them learn proper iEI ZET
investment strategies, the common
investment products, and how to manage
assets, for example, Enrich.
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(1) Taking a loan by foreign domestic helpers is
not a violation of "The Standard
Employment Contract" set by the
government or the conditions of their stay in
Hong Kong.

© As domestic helpers come to Hong Kong for
work alone, employers are encouraged to
show more care and have honest
conversations with their domestic helpers.

@ If you notice that your domestic helper is
facing financial difficulties, start by
understanding her savings, needs, and
challenges, etc. Work together to create a
savings plan. There are also non-profit
organisations in the community that offer
financial literacy courses for domestic
helpers, teaching proper money
management concepts.

© Employers should call the police
immediately if they lose contact with a
domestic helper who has taken out a loan or
stolen employers’ property. If your domestic
helper resigns without prior notice or
payment in lieu of notice, you should inform
the Immigration Department (ImmD) that
the helper has unilaterally terminated the
employment contract. For instance, you can
submit the "Notification of Termination of
Employment Contract with Foreign
Domestic Helper" (ImmD Form ID407E) to
the ImmD, specifying that the helper has lost
contact with you after taking out a loan.

© Incase of finding out the domestic helper
has fallen into a scam, you may contact the
following organisations for assistance:

Consulate: If it is related to any legal
questions, rights or specific guidance
pertinent to the domestic helper’s
nationality, you may contact the
consulate of the country concerned.

Hong Kong Police Force: The Hong Kong
Police Force has an Anti-Deception
Coordination Centre (Tel: +852 18222)
which is responsible for handling cases
related to scams and frauds.
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